Cye— =

= Norton

Geta

- Rebate

Purchase Symantec's Norton Internet Security”2003 for

Windows° between 3/30/03 and 9/27/03 and receive

$20 usp/$30 coN via mail-in submission and be automatically
entered to win a Hawaiian vacation plus $25,000 usp.

Rebate request must be postmarked by 10/27/03. Limit one rebate per name, address,
household or company. No purchase necessary for sweepstakes. See below for details.
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To receive your $20 usn/*30 con Norton Internet Security™ 2003 for Windows® rebate from

Symantec, please submit:

1. This completed rebate form.

2. Enclose proof of product purchase from Norton Internet Security 2003 for Windows.
a) If you are downloading this product, your proof of purchase is your confirmation email
from your download purchase. The name in the confirmation email and rebate must
match. b) If you are buying boxed product from an online reseller or buying this product in
the store, your proof of purchase is located on the top inside flap of box, or the UPC bar code
located on the bottom of box. No photocopies will be accepted.

3. Enclose a copy of your dated sales receipt with the purchase price of software product
circled. Handwritten or altered documents will not be accepted.

Rebate promotions should not be combined in one envelope. Combining rebates will result in

processing delay. Please allow 8—10 weeks for delivery.

For U.S. Rebate, mail to: Dept. # 37980, Attn: $20 uso NIS Rebate

Symantec Corporation

P.0. Box 134, Niagara Falls, NY 14302-0134

Dept. # 38039, Attn: $30con NIS Rebate

Symantec Corporation

P.0. Box 979, Fonthill, Ontario LOS-1E0

For Canadian Rebate, mail to:

Terms and Conditions

This offer is valid only for stand-alone, retail (boxed or downloaded) purchases of Norton
Internet Security 2003 for Windows made between 3/30/03 and 9/27/03. Offer not available
with site licenses, trialware, NFRs, products pre-installed or supplied by a manufacturer
(OEM), 5 & 10 packs, academic offers, or auction purchases. Offer not available to OEM
manufacturers or resellers. Offer is good for one person per organization. Rebate request
must be postmarked by 10/27/03. « Your receipt or bill of sale must be either typewritten
or computer generated. The name and company appearing on this form must match the
information provided on the receipt/bill of sale. ¢ Any Request forms lost or misdirected by the
Postal Service or other delivery service are not the responsibility of Symantec or the Symantec
Fulfillment Center. » This promotion is void wherever prohibited or restricted by law.  Requests
for multiple rebates from groups, clubs, or organizations will not be honored.

Keep a copy of your submission for future reference. Originals submitted become Symantec
property and will not be returned. Valid only in the U.S. and Canada. International submissions
are not valid. Limit one rebate per name, address, household, or company.

“Symantec Win a Hawaiian Vacation Plus $25,000 Cash Prize Sweepstakes” NO
PURCHASE NECESSARY. To enter: You will be automatically entered with your rebate
submission. Or, to enter without purchase, hand print your name, address, phone number, and
email address (optional) on a 3 x 5 card and mail to: Dept. 37979, “Symantec Win a Hawaiian
Vacation Plus $25,000 Cash Prize Sweepstakes”, P.0. Box 134, Niagara Falls, NY 14302.
Limited to two (2) entries total per person by any entry method. No copies or mechanical
reproductions accepted. All entries must be postmarked by 10/27/03. Sweepstakes begins
on 3/30/03, ends on 10/27/03, and is subject to Official Rules. Open to legal residents of the
50 United States, District of Columbia and Canada (excluding Quebec) who have attained age
of majority in their state or province of residence. Employees of Symantec and Continental
Promotion Group, Inc., their affiliates, subsidiaries, advertising and promotion agencies and
the immediate family members and household members of each are not eligible to enter. Void
in the Province of Quebec, and where prohibited by law. One (1) grand prize winner will win a
Hawaiian vacation plus $25,000.00 cash prize. Winner will receive a 7 day/6 night Hawaiian
vacation for four (4) consisting of round-trip first class air transportation to Honolulu, Hawaii
from the major commercial airport nearest the winner’s residence, ground transportation
from the airport to hotel and six (6) nights deluxe hotel accommodations. Blackout dates,
booking and travel deadlines, and other travel restrictions apply. See Official Rules for details.
Total approximate retail value of prize, including cash portion, is fifty thousand U.S. dollars
($50,000). Winner will be chosen in a random drawing conducted on or about 11/17/03 by
Continental Promotion Group, an independent judging organization in Scottsdale, AZ whose
decisions shall be final on all sweepstakes matters. If a Canadian entry is chosen in the
random drawing, the entrant will be required to correctly answer a time limited mathematical
question before qualifying as the winner. Winner will be notified by mail. Odds of winning
depend on number of entries received. For Official Rules, go to www.symantecstore.com/
madeintheshade. To request a copy of Official Rules or a Winners List, send your written
request and a self-addressed, stamped envelope to: Dept. 37982, “Symantec Win a Hawaiian
Vacation Plus $25,000 Cash Prize Sweepstakes”: Rules/Winners Request, P.0. Box 134,
Niagara Falls, NY 14302. Limit one request per envelope. Vermont residents may omit return
postage. Sweepstakes is sponsored by Symantec Corporation.

Warning: Reproduction, purchase, sale or trade of this certificate, proof-of-purchase or cash
register receipt is prohibited. Fraudulent submission could result in federal prosecution under
mail fraud statutes (Title 18, United States Code, Sections 1341 and 1342).

To check the status of your rebate submission, please call the Rebate Status Hotline at
1-800-494-8825.

U.S. Promotion Code: 37980 / Canadian Promotion Code: 38039

Name (please print)

Mailing Address

City.

Daytime Phone Email

State/Province

Zip/Postal

Store Where Purchased

| certify by my signature that the information | have entered on this Request Form is accurate and complete, that submission of

this form is in accordance with the Request Form instructions, and that | have complied with the Terms and Conditions.

Signature, Date

symantec.
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